UX Design
[bookmark: _GoBack]
UX (user experience) Design Process
https://www.google.com/search?q=ux+design+process&source=lnms&tbm=isch&sa=X&ved=0ahUKEwio97OB1M3ZAhUxja0KHRSXDfUQ_AUICigB&biw=1050&bih=603 
https://theblog.adobe.com/ux-process-what-it-is-what-it-looks-like-and-why-its-important/ 
https://en.wikipedia.org/wiki/User_experience_design 
User experience design (UX, UXD, UED or XD) is the process of enhancing user satisfaction with a product by improving the usability, accessibility, and pleasure provided in the interaction with the product. User experience design encompasses traditional human–computer interaction (HCI) design, and extends it by addressing all aspects of a product or service as perceived by users.

Journey Maps
https://www.google.com/search?q=journey+maps&tbm=isch&tbo=u&source=univ&sa=X&ved=0ahUKEwjF6oHB0c3ZAhVvhq0KHdQeAb8QsAQIbQ&biw=1048&bih=603
A Customer Journey map is a visual or graphic interpretation of the overall story from an individual's perspective of their relationship with an organization, service, product or brand, over time and across channels.

Experience Maps
https://www.google.com/search?q=experience+maps&source=lnms&tbm=isch&sa=X&ved=0ahUKEwjLpIHU0s3ZAhUBYK0KHRnMAUIQ_AUICigB&biw=1048&bih=603 
http://www.adaptivepath.org/ideas/the-anatomy-of-an-experience-map/
 Experience mapping is a strategic process of capturing and communicating complex customer interactions. The activity of mapping builds knowledge and consensus across your organization, and the map helps build seamless customer experiences.

Empathy Maps
https://www.google.com/search?q=empathy+maps&source=lnms&tbm=isch&sa=X&ved=0ahUKEwi_sKnB083ZAhVSUK0KHRCEAOgQ_AUICigB&biw=1048&bih=603 
https://www.uxpin.com/studio/blog/the-practical-guide-to-empathy-maps-creating-a-10-minute-persona/ 
An empathy map is a collaborative tool teams can use to gain a deeper insight into their customers. Much like a user persona, an empathy map can represent a group of users, such as a customer segment
